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From the Executive Director of Support Dogs... 

To Our Constituents, Who Make What We Do Every Day Possible:  
 
What fosters greatness is the ability to build on strengths and learn from errors in the past; having 
the humility to realize not only what has been done well, but also admitting those things that have 
fallen short of expectations.  This not only strengthens us, but puts us in a position to meet future 
challenges ï whether they be in services, the economy, or the assistance dog industry. 
 
During this past year, Support Dogs has continued to fiscally solidify its position, setting the  
organization up for success.  We had another successful year in regards to giving, and I sincerely 
thank our donors, volunteers, clients, and staff for making this possible.  The increase in giving is a  
testament to the faith of our constituents and the validity of what we do as an organization each and 
every day.  Because of you, Support Dogs is able to continue to position itself as a leader in the  
metropolitan area, as well as a leader in the assistance dog industry as a whole. 
 
Over the past year, the requests for our services have grown and what we have been able to  
provide to the community has also increased.  Again, we saw another record year in assistance dog 
requests, not only from those in our community, but nationwide.  New TOUCH and Paws For  
Reading facilities are being served, and the number of canines entering all of our programs has  
increased.  All of this is a reflection of how the organization is perceived and mirrors the faith our 
consumers have in us in regards to the services we provide.  I am a firm believer that we must  
constantly look at what we do in all areas of service and finance, and make sure we are heading in 
the right direction and are accountable for our actions.  There has been a phrase used many times 
over the past year: ñSupport Dogs has made improvements and righted the ship,ò  and we have.  
And now it is up to the organization to move that ship forward, continuing to provide quality services 
to our consumers, and maintain the trust instilled upon us by our donors and volunteers. 
 
During this past year, we received reaccreditation from Assistance Dogs International (ADI), scoring 
139 points on 139 factors evaluated.  Our assistance dog trainers continue to be certified through 
ADI as well.  We are an accredited charity through the Better Business Bureau, as well as a proud 
member of the United Way of Greater St. Louis.  Our volunteer program also enjoys certification 
through the United Way.  These are a few of the recognitions that the organization has received and 
continues to maintain, again helping to establish that validity in the community and industry we 
serve. 
 
As we anticipate another busy, yet successful year, I would like to again thank each of our donors, 
volunteers, clients, and staff who have helped make Support Dogs, Inc. the outstanding  
organization it has become.  And, with your support and faith, we will continue to be a leader in the 
industry and serve our community for many tomorrows and for several years to come. 
 

 
Sincerely, 
 

Bill Dahlkamp  
 
Executive Director 



 Results of Operations 
Support Dogs, Inc.  

July 1, 2010 - June 30, 2011 
 

            % of Total  
Support, Revenues, and Gains      Total    Revenues   
Restricted and unrestricted gifts     $569,174  76.40% 
Special events and merchandise     $  80,936  10.86% 
Program service fees       $  66,847    8.97% 
Investment income       $  23,451    3.15% 
Other income        $    4,564    0.62%  
Total Support, Revenues, and Gains     $744,972           100.00%  
 
 
            % of  
Expenses         Total    Expenses   
Program Services  
 Service Dog Program      $320,259  51.88% 
 TOUCH Therapy      $147,271  23.85% 
 Paws For Reading      $  12,581    2.04%  
Total Program Services       $480,111  77.77%  
Supporting Services  
 Management and General     $  37,109    6.01% 
 Fundraising       $100,144  16.22%  
Total Support Services       $137,253  22.23%  
Total Expenses        $617,364           100.00%  
Increase in Net Assets       $127,608     
 
 

2011 Condensed Statement of Financial Position 
 
Assets   
Current Assets       $134,600 
Property and Equipment, Net      $  37,993 
Other assets        $347,524 
Total Assets         $520,117 
 
Liabilities and Net Assets  
Current Liabilities       $26,212 
Total Current Liabilities       $26,212 
Net Assets   
 Unrestricted       $400,890 
 Temporarily restricted      $  93,015 
Total Net Assets        $493,905 
Total Liabilities and Net Assets      $520,117 

 
 
 

All information is based on our 10 -11 fiscal year financial statement and auditorôs report by Clifton Gunderson, LLP, St. Louis, MO.   
To view a copy of this report and the IRS form 990, visit the ñFinancial Reportsò section of our website at www.supportdogs.org  

Support Dogs, Inc. Mission Statement  
 

Support Dogs, Inc. is a national not-for-profit organization that offers dignity, hope, and independence by  
providing highly skilled service dogs to individuals with disabilities, and uniquely trained therapy teams  

to serve the community. 



2010 - 2011 Organization Highlights  

 

In FY 2010-2011, Support Dogs maintained management and fundraising expenses at 22%, which allowed $.78 of 
every dollar given by donors to be used for program expenses. 
 
During this fiscal year, Support Dogs placed 16 assistance dogs, valued at $240,000.  During the year, SDI placed 
eight Service Dogs with individuals with mobility-related needs, three of which were successor dogs for previous cli-
ents.  In addition, SDI placed three Youth Service Dogs, four Animal Assisted Therapy Dogs, and our first Psychiatric 
Service Dog with a military veteran with Post Traumatic Stress Disorder.  Support Dogs placed all of these dogs at no 
cost to the clients. 
 
The TOUCH (Therapy of Unique Canine Helpers) program, which is our  
volunteer pet assisted therapy program, reached over 49,068 adults and 
11,550 children in over 85 facilities in the St. Louis Metropolitan area.   
Volunteers also donated 385 hospice hours to patients in the area.  This  
program certified volunteers and their own dogs to visit such facilities.  The 
program is not breed specific and can include pure breeds, cross breeds, and 
mixed breeds.  All dogs are accepted based on their temperament. 
 
 
 
 

 
 

 
 
 
 
 
 

 

 
 

 
 

SDI received reaccreditation from Assistance Dogs International, which is an organization that accredits assistance 
dog agencies.  SDI received a perfect score during reaccreditation, which evaluated training methods, client  
processes, kennel cleanliness, and record keeping. 
 
Support Dogs was named Humanitarian of the Year for the State of Missouri by the Board of Directors of Missouri 
Head Start Association for its placement of Animal Assisted Therapy Dog, Waco, with a Head Start classroom at 
Youth In Need.  In addition, SDI received the Humanitarian of the Year Award for Region VII from the National Head 
Start Association. 
 
Special events for Support Dogs are essential in the support of our services.  This past year, the Annual Tacky Ball 
raised over $86,000, Dogs in the Ruff Golf Tournament raised over $16,000, and the Annual Trivia Night and Silent 
Auction raised over $18,000 for the programs of SDI. 
 
The Paws For Reading program continued to reach students in St. Louis 
Metropolitan area elementary schools, as well as city and county libraries.  
The dogs in this program are used as an incentive for the students to read 
more and read better.  During this past FY, volunteers reached 2,700  
students, ranging in grades 1-8. 
 
An important component to our program is public education.  During FY 
2010-2011, SDI participated in 91 presentations, 21 of which were for the 
United Way of Greater St. Louis Campaign.  Through these presentations, 
SDI reached 9,951 adults, and 4,875 elementary and teens directly.   
Support Dogs also participated in 9 fairs during the year, in which several 
thousand people learned about the services and programs of Support Dogs.   

Quality dog acquisition is the beginning stages of any successful 
assistance dog program.  Support Dogs works with specific  
breeders to ensure the dogs we receive meet the strict health  
requirements of an assistance dog.  During this FY, Support Dogs 
acquired 37 new puppies into the program.  Of these, 30 were  
donated to Support Dogs as a contribution from our breeders. 

Support Dogs launched its ñYou Can Count On Meò membership 
program in August of this year.  During its first year, the program 
raised almost $19,090 through 93 inaugural memberships. 



Thank You To Our Donors 2010-2011 

Support Dogs, Inc. gratefully acknowledges the donations received July 1, 2010 - June 30,2011.  In spite of  
extensive efforts to avoid errors and omissions, they occasionally do occur.  If you were a donor during 2010 - 
2011 and your name was omitted or misspelled, please notify us to correct the error.  Again, thank you for your 
donation to Support Dogs, Inc. 

Donors $10,000 and above  
August A. Busch III  
   Charitable Trust 
Ms. Carol Holmes 
Mrs. Janet L. Moser Johnston 
Missouri Foundation  
   For Health 
Mr. and Mrs. Patrick Stokes 
Mrs. Linda Straubinger 
The Guth Foundation 
The Saigh Foundation 
United Way of Greater  
   St. Louis 
Ms. Constance Vann 
 
 
Donors $1,000 -$9,999 
Amvets of Missouri District-7 
Anonymous 
AT&T United Way Employee 
   Giving Campaign 
Mr. and Mrs. Barry H.  
   Beracha 
BJC HealthCare 
Boeing St. Louis - Employees 
   Community Fund 
Mr. Stephen Burrows 
Mr. and Mrs. Mark J. 
   Catalano 
Coldwell Banker Commercial 
Crawford Taylor Family  
   Foundation 
Dorothy J. Dennison Trust 
Edward Chase Garvey  
   Memorial Foundation 
Ensign Bickford  
   Foundation, Inc. 
Enterprise Rent-A-Car  
   Foundation 
Fischer-Bauer-Knirps  
   Foundation 
Mr. and Mrs. Bill Hart 
Mr. and Mrs. David R.  
   Henderson 
Herman T. & Phenie R. Pott 
   Foundation 
Mr. and Mrs. John P. Hess 
Mr. and Mrs. David Hollows 
Mr. and Mrs. Mark Holly 
John R. Goodall  
   Charitable Trust 
John S. Swift Family  
   Charitable Trust 
Ms. Elizabeth A. Kamman 
Ms. Maggi Kiefer 
 

Mr. and Mrs. Charles F. 
   Knight 
Ms. Lana Lake 
Mr. Bryan Lampe 
Mr. Melvyn L. Lefkowitz 
Marsha Woods Generosity 
   Fund 
Dr. and Mrs. C. Douglas  
   Meadows 
Midcoast Group LLC 
Moolah Temple Guides  
   Bingo Fund 
Mr. James D. Newell 
Norman D. and Marie L.  
   Atkins Charitable Trust 
Ms. Julie Otto 
Pfizer United Way Campaign 

Mr. Paul J. Prifti 
Mr. and Mrs. Jerre A. Reily 
Dr. Lisa Ring and  
   Dr. Gregory Storch 
Mr. and Mrs. Craig Schnuck 
Scottrade 
Sons of American Legion  
   Squadron 556 
St. Louis Public Library 
Mr. and Mrs. Patrick Stark 
Sunnen Products Company 
Tarlow Family Foundation 
The Edward D. Jones  
   & Company Foundation 
The Mary Lou Shannahan  
   Foundation 
The Sidener Foundation 
The St. Louis Trust Company 
Truist 
Mr. and Mrs. Paul C.  
   Tucker III 

Variety the Children's Charity  
   of St. Louis 
Mr. and Mrs. John Virant 
Wells Fargo Community  
   Support Campaign 
Woman's Guild of St. Peter's 
   Episcopal Church 
Mr. and Mrs. James G.  
   Woodward 
Mr. and Mrs. Jess Yawitz 
Mr. and Mrs. Stan  
   Zimmerman 
 
 
Donors $100 - $999 
AARP Chapter 2946,  
   Southwest Shrewsbury 
Mr. and Mrs. Stanley Abrams 
Acadian Asset  
   Management LLC 
Mr. Paul Adamson 
Mr. and Mrs. Douglas 
   Albrecht 
Ameren Missouri 
Mr. Bill Anderson 
Anonymous 
Ms. Hiroko Arikawa 
AT&T Services, Inc. 
Mr. and Mrs. David L.  
   Aubuchon 
Mr. and Mrs. Thomas Auger 
Mr. and Mrs. Richard Aversa 
Mr. W. Randolph Baker 
Bank of America United Way 
   Campaign 
Mr. and Mrs. Warner L.  
   Baxter 
Mr. and Mrs. Jim Baygents 
Mrs. Karen Bellville 
Mr. and Mrs. James G. 
   Berges 

Mr. and Mrs. F. G. Bickel III 
BioMedical Systems 
Mrs. Barbara Black 
Robert L. Blanke, Jr., MD 
Mr. Ray E. Bolin, Jr. 
Mr. and Mrs. Charles H.  
   Borchelt 
Ms. Dolores Bossaller 
Mr. and Mrs. Raymond E. 
   Botz 
Mr. and Mrs. William Bouchein 
Mr. and Mrs. Stephen F. 
   Brauer 
Mr. and Mrs. David C. Bridwell 
Mr. and Mrs. Michael Bridwell 
Mr. and Mrs. Bart Brnjac 
Mr. Michael D. Brunetto 
Ms. Ann Buelow 
Mr. Kevin D. Bye 
Mr. Patrick S. Casey 
Mr. Richard Christenson 
Mr. and Mrs. Lonny Clarke 
Clifton Gunderson LLP 
Ms. D. L. Copithorne 
Ms. Catherine H. Cortright 
Mr. and Mrs. R. E. Crandall 
Mr. Bill M. Dahlkamp 
Mr. and Mrs. Willard F.  
   Dahlkamp 
Mr. and Mrs. Stephen E. Daily 
Ms. DeAnna Davidson 
Mrs. Anita Davis 
Deaconess Foundation 
Mr. Frank Mueting and  
   Ms. Jeanne Dee 
Mr. and Mrs. Carl Deutsch 
Ms. Lillian C. Dickler Bloch 
Mr. and Mrs. John Dubinsky 
Mr. and Mrs. Charles P. 
   Duncker 
 


